
IN THE MATTER OF
THE NONRENEWAL
OF STATE FARM MUTUAL
AUTOMOBILE INSURANCE COMPANY HEARING NO. 10-HR-0536
INSURANCE CO. )
POLICY NO. 579-5093-E01-13C )
ISSUED TO: )

)
BREANNA WHITE )

ORDER

I, Michael T. McRaith, Director of Insurance for the State of Illinois, hereby certify that I have
read the Findings of Fact, Conclusions and Recommendations of the Hearing Officer, Joseph T.
Clennon, heretofore appointed and designated pursuant to Section 402 of the Illinois Insurance
Code (215 ILCS 5/402) to conduct a hearing into the above-captioned matter, and that I have
carefully considered the Findings, Conclusions and Recommendations of the Hearing Officer.

I, Michael T. Mc Raith, Director of Insurance for the State of Illinois, being fully advised in the
premises, do hereby adopt said Findings of Fact, Conclusions and Recommendations as my
own, and based upon the same, enter the following Order under the authority granted me by the
applicable sections of the Illinois Insurance Code, and do hereby ratify, approve and confirm the
Findings of Fact, Conclusions and Recommendations made by the Hearing Officer attached
hereto and made a part hereof.

IT IS THEREFORE ORDERED that the cancellation of State Farm Mutual Automobile Insurance
Company Policy No. 579-5093-E01-13C is sustained, and that the cancellation shall be effective
thirty (30) days from the date of this order.

IT IS FURTHER ORDERED that the State Farm Mutual Automobile Insurance Company shall
be paid a premium by Ms. White for the extension of coverage, and that such coverage is
contingent upon payment of the premium. State Farm Mutual Automobile Insurance Company
shall charge Ms. White the premium that was in effect at the time of the cancellation.
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IT IS ALSO FURTHER ORDERED that the costs of this hearing shall be waived.

This Order is a Final Decision pursuant to the Illinois Administrative Procedure Act (5 ILCS
100/1 et, seq.). Parties to the proceeding may petition the Director of Insurance for a Rehearing
or to Reopen the Hearing pursuant to 50 III. Adm. Code 2402.280. Appeal of this Order is
governed by the Illinois Administrative Review Law (735 ILCS 5/3-101 et. seq.).

DEPARTMENT OF INSURANCE

STATE OF ILLINOIS

Date22 7~1O

Director



IN THE MATTER OF )
THE NONRENEWAL )
OF STATEFARM MUTUAL )
AUTOMOBILE INSURANCECOMPANY ) HEARINGNO. l0-HR-0536
INSURANCECO. )
POLICY NO. 579-5093-E01-13C )
ISSUEDTO: )

)
BREANNA WHITE )
FINDINGS OF FACT, CONCLUSIONSOF LAW AND RECOMMENDATIONSOF THE HEARING

OFFICER

The above-captionedmatterwascalledto hearingin Springfield, Illinois at 9:30 a.m.onJune10,2010,
beforeJosephT. Clennon,actingasHearingOfficer for theIllinois DepartmentofInsurance(“DOI”),
pursuantto thedesignationandappointmentof theDirectorofInsuranceoftheStateofIllinois. The
Complainant,BreannaWhite (“Ms. White” or“Complainant”)andtheRespondent,StateFarmMutual
AutomobileInsuranceCompany(“StateFarm” or“Respondent”),representedby JeffSchroeder,appeared
andgaveevidence.Havingheardandconsideredall oftheevidence,testimonyandexhibitsofferedatthe
aforementionedHearingandhavingbeenotherwisefilly advisedin thepremises,theHearingOfficer
providesthefollowing Findingsof Fact,ConclusionsofLaw andRecommendationsto the Directorof
Insurance:

EXHIBITS

HearingOfficer Exhibit 1 containsthefollowing; Authority to ConductHearingdatedMay 10, 2010,
NoticeofHearingdatedMay 10, 2010andacopyof50 Ill. Adm. Code2402.295

HearingOfficer Exhibits 2 and3 aretheUnitedStatesPostalServiceDomesticReturnReceiptsor Green
Cardsverifying thatthepartiesreceivedtheNoticeofHearing.

HearingOfficer Exhibit 4 is a late filed exhibit ofDOl ComplaintFile thatcontainsthefollowing;
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• requestfor Legal Division requestingthat thismatterbesetfor ahearing,



• a ConsumerServicesSectionof DOI letterdatedApril 12, 2010sentto theRespondentconcerning
Ms. White’sComplaint,

• Ms. White’sComplaintdatedApril 6, 2010,
• acopyofMs. White’senvelopeaddressedto DOI,
• aConsumerServicesSectionofDOI letterdatedApril 12, 2010sentto Ms. White’sletter

acknowledginghercomplaint,
• theApril 16, 2010Respondent’sreply to Ms. White’s complaint sentto theConsumerServices

SectionofDOT,
• theRespondent’sletternotifying Ms. Whiteofthedecisionto non-renewhercarinsurancepolicy,
• a copyof a listingsofCertificateofMailing (redacted)showingMs. White asthe lastentry,
• thelastpageoftheCertificateofMailing signedby themail roomclerk,
• aConsumerServicesSectionofDOT letterdatedApril 30,2010 sentto Ms. White’s forwarding

StateFarm’sResponseto Ms. White’sApril 6, 2010Complaint,
• acopyoftheRespondent’sreply to Ms. White’s complaintdatedApril 16, 2010,
• a copyoftheRespondent’sMarch 22, 2010Noticeofnon-renewal,
• acopyofthetwo pagespreviouslyidentifiedaboveasCertificateof Mailing, and
• anApril 30, 2010ConsumerServicesSectionofDOI letterto theRespondentinforming themthat

theDepartmentofInsuranceis grantingMs. White’srequestfor ahearing.

FINDINGS OF FACT

On March22, 2010,StateFarmissuedaNoticeofNon-Renewalto theComplainantaresidentofIllinois.
Thenoticeis entitled “StateFarm’sCarInsurancePolicyNumber579-5093-E01-13C”andstatedthat
“After acurrentreview,wearesorrythatwecannotcontinuethis insuranceafterthedateandtimeof
nonrenewalshownabove”. Thedateandtime listed ontop ofthenotice areMay3, 2010 12:01 AM
StandardTime. Thenoticewenton to reference3 claims; 12-09-2009Accident, Claims06-16-2009and
12.14-2008.(Respondent’sExhibit 1)

Ms. White filed a ComplaintonApril 6, 2010. In herComplaintMs. White indicatedthatthereason
statedby StateFarmfor thecancellationwasoverall claim activity, andher age. Shestated,“I ambeing
canceleddueto my ageandamountofclaimsfiled. I feel that everythingshouldn’tbe labeledasbeing
my fault.” Ms. White’sComplaintwenton listing four accidents,1 in Juneof2008,2 in December2009
and I in Februaryof2010. (HO Exhibit 4)

OnceMs. White filed herComplaintvariouslettersand correspondenceslisted in HearingOfficerExhibit
4 wereexchangedthroughtheConsumerServicesSectionofDOI. Of importanceto the instant
proceedingis theRespondent’sApril 16, 2010replyto Ms. White’s complaintfiled with theConsumer
ServicesSectionofDOI, which statedin part:

Thispolicy is beingnon-reneweddueto Ms. White’s overall claim
activity. Ourrecordsshowthefollowing lossesin thehousehold:

Date Reasonfor Loss/Violation Amount



02/06/10 Accidentinvolving BreAnna $7,010.00
12/09/09 Accidentinvolving BreAnna $7,253.00
06/16/09 EmergencyRoadService $45.00
12/14/08 ParkedUnoccupiedCollision Claim $1,638.00

Ms. White’s overall claimhistory is moreseverethanthatof an average
policyholder. After carefulre-evaluation,we feelourbestbusiness
decisionis to discontinuecoverage.

Thereplylisted 4 Reasonsfor Loss/Violation. Theadditional claim 02/06/10wasnot includedin the
March 22, 2010,NoticeofNon-Renewalto theComplainant.

On ThursdayJune10,2010thehearingwasconvenedon or about10:00a.m.in DOT’s officesat 320
WestWashingtonStreetSpringfield, Illinois, beforeJosephT. Clennon,theappointedHearingOfficer. In
attendancewerethe ComplainantMs. White, representingherselfandJeffSchroederon behalfofthe
RespondentStateFarm.

Ms. White testifiedasfollows:

My lastaccidentwasFebruaryofthis yearduringa snowblizzardandmy
carwouldn’t stop.It slid into apole.StateFarm totaledoutmy car. And
whenit wastime for my renewalI wascancelledbecauseofmy ageand
theamountof claims.It wastoo much.

Basically, I hadabouttwo claims.I hadonein Decemberayearago. I was
onmy wayout to Lincoln Land. Therewasthreecarsall together.I was
thelastcar. My insurancecompanyhadto pay for thecarthatI hit, the
secondcar. And I havehad a claimfor my keysbeinglockedin my car.
And thatwaslike $45. And theytold medueto my amountofclaimsthatI
wasbeingcancelled.

JeffSchroederonbehalfoftheRespondentStateFarmtestifiedasfollows:

StateFarm actuallyissuedapolicy to BreAnnaWhite on Novemberthe
1st of2008. And sincethat time ourdecisionto nonrenewthepolicy was
dueto claim frequency.

Mr. Schroederthenlisted a numberofclaims;

1. a claimon December14, 2008which StateFarmpaidout approximately$1,638,
2. theJune16, 20’09 emergencyroadclaimwhich StateFarmpaidout approximately$45 and
3. theDecember9, 2009,rear-endcollision which StateFarmpaidout approximately$7,253.
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Mr. Schroedertestifiedthat afterthedecisionhadbeenmadeto nonrenew,anadditional
claimwassubmittedon February6, 2010for hitting autility polewhich StateFarmhas
paid out approximately$5,610to date. Theclaim is still openat thetimeof thehearing.

Ms. Whitewasthenallowedto crossexamineMr. Schroeder,Ms. White inquiredasto whyher
premiumswerehigheraftersherequestedthishearing.Mr. Schroedertestifiedto thefollowing;

Ms, White’spolicy hasbeenreinstatedandit is in forceatthetime ofthehearingandwill remainsountil
theDirector issuesan Orderto concludethis matter. Ms. White haspaidherpremium. Mr. Schroeder,
also,testifiedthatbasedon the“at fault claims” StateFarmwould haveaddeda surchargeto Ms. White’s
policy at its renewal.

215 ILCS 5/143.23states“[t]he policywill remainin forceuntil suchtime astheDirectorhasgivenhis
findings.” Thereis no mentionofrenewal.

Mr. SchroederalsointroducedStateFarm’s file on Ms. White’s non-renewal. Respondent’sExhibit 1
containsthefollowing documents,alsointroducedin HearingOfficerExhibit 4:

• theApril 16, 2010Respondent’sreplyto Ms. White’s complaintsentto theConsumerServices
Sectionof DOl, and afax ofthefirst pageof thesame,

• theRespondent’sMarch 22,2010 letternotifying Ms. Whiteof thedecisionto non-renewhercar
insurancepolicy,

• a copyofa listingsof CertificateofMailing (redacted)showingMs. White asthelast entry,
• the lastpageoftheCertificateofMailing signedbythemail room clerk.

CONCLUSIONSOF LAW

1. TheDirector ofInsurancehasjurisdictionof thesubjectmatterandpartiesto theproceeding.

2. JosephT. Clennonwasduly appointedastheHearingOfficer for this proceeding.

3. Section143.24oftheIllinois InsuranceCodestatesasfollows:

Limited NonrenewalofAutomobileInsurancePolicy. A policy of
automobileinsurance,asdefinedin subsection(a) of Section143.13[215
ILCS 5/143.13],maynotbe nonrenewedfor anyofthefollowing reasons:

a.Age;
b. Sex;
c. Race;
d. Color;
e. Creed;
f. Ancestry;
g. Occupation;
h. Marital Status;
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i. Employerofthe insured;
j. Physicalhandicapasdefinedin Section143 .24aofthis Act [215
ILCS 5/143.24a].

4. TheComplainant’sassertions,that StateFarmdid notrenewherinsurancepolicybecauseofher
agewerenot sufficient to provethattheRespondent’snonrenewalwasconnectedto her age.No
testimonywasofferedto showthat agewasconsideredby theRespondent.

5. TheundisputedevidenceshowingthattheComplainanthadincurredanumberlossescorroborated
theRespondent’sassertionsthat thepolicy wasnonreneweddueto unfavorablelosshistory,which is a
lawful reasonfor nonrenewal.

6. In nonrenewingtheComplainant’spolicy theRespondentdid notviolateSection143.24ofthe
Illinois InsuranceCode(215ILCS 5/143.24).

RECOMMENDATIONSOF THE HEARING OFFICER

TheRespondent’snonrenewaloftheComplainant’sinsurancepolicy wascorrectandthecompanyneed
not retaintherisk. Pursuantto Section143.23of theIllinois InsuranceCode,thepolicy shouldremainin
effectfor aperiodofat leastthirty dayssubsequentto the issuanceofanordersustainingthenonrenewal
ofComplainant’sinsurancepolicy, subjectto paymentofpremiumby theComplainant. Thecostsof this
hearingshouldbewaivedby theDepartmentandnotbeassessedagainsttheComplainantassheis
unemployed.

June17, 2010 Respectfullysubmitted,

HearingOfficer
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